
Office of Student Affairs - Counseling and Health Service Division (Health Center)

Health Information Card

(Health Questionnaire)
Troubleshooting Guide



Fill in after 2025/8/11~

Attention! 【Health Information Card (Health Questionnaire) 】is 
limited to new students of the current academic year. ，
EX:114 Academic Year.“，Student ID with *14******* ；
If you are a student who withdrew from school and return back，
OR you have already tried to resolve issues but still cannot fill 
out the form, Please come to the Health Center for assistance!

The Health 
Center is 

located in the 
Activity Center 
(the building 

with the Family 
Mart), next to 
the post office 
and the family 

medicine clinic.

Health 
Center

School
Clinic

Post
Office



Do you have any of the following issues?

◆Unable to open the page and fill out the form?

◆Screen shows "You are not logged in or do not meet the 
identity eligibility "?!

◆404?

◆Unable to save or confirm?



Don't worry! Step-by-step guide from 1 to 6, go~ ~"
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Finish!

6



★After completing the guide, 
close it and log in again.

★If it still doesn't work, please 
restart your device. Thank you!

★If it still doesn't work. 
Please come to the health 
center for assistance!



Where can I find the Health Information Card (questionnaire)?



Thank you for 

watching!

Office of Student Affairs - Counseling and Health Service Division (Health Center)


